ABSTRACT
she was tightening bamboo sticks on her fully grown tomato plants. She meant to go inside, but decided to go around the garden and meet me in front of her house. As I approached, she asked "so, what are all these kids from WVU doing here?" We were all part of a research team that was conducting surveys in neighborhoods in Wilmington. I was impressed with her interest and curiosity. I was getting used to residents clearly avoiding talking to us. Ms. Katie knew everything that was going on, and proudly listed all the church and community activities that she was involved with. While we talked, the police car slowly passed by. We had previously informed the police that we would be doing surveys in Wilmington. I attempted to ignore the police officer's insistence in making eye contact. Little did I know that he just wanted to wave at Ms. Katie.
By the end of the day the research team was now in another area of town. Mr.
Rogers was coming back from work, rushing to lock his car and avoid being bothered by one of us, the "census people". After I explained the purpose of the survey, he seemed willing to take it, but something was still making him uncomfortable. He suggested that we go inside his house, but we agreed to stay on the porch. He said he wasn't one of the best persons to fill out the survey. Despite living in the neighborhood for many years, "things were tough", he was just working hard, had no idea about what was going on, and barely had time to know his neighbors. I forgot to tell him that he would probably see police cars patrolling his neighborhood more often today because they were escorting us while we conducted surveys. When I least expected, a police car passed by and Mr. Rogers said appearing to be agitated "what? Are you with them?" After that he could no longer concentrate on finishing the survey without double checking where the "cops" were. After we finished he gave me this advice: "Girl, you better get out of here because it is getting dark".
Ms. Katie and Mr. Rogers had very different perspectives of the police. Despite several other factors that might account for such difference in opinion, I became specifically interested on their level of concern about what was happening around them.
While Ms. Katie seemed to be very engaged in the community, Ms. Rogers confessed that he barely knew his neighbors. This observation brought many questions. First, is it possible that their level of involvement in the neighborhood affected the way they saw police? Perhaps people that have low involvement in the community are more skeptical of police work, whereas people who are engaged in their communities have a better perception of police.
The purpose of this study is to investigate whether "sense of community" and "collective efficacy" have an impact on perceptions of police efficacy. Urban and rural sociology have explored individuals' participation in their communities. For example, much has been written about the concepts "sense of community" and "collective efficacy" as a basis for understanding society in general. However, few have linked these two theoretical fields in an attempt to understand how dimensions of community involvement affect resident's relations with the police.
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The importance of examining the effects of sense of community and collective efficacy on perceived police efficacy lies on the fact that police need cooperation from residents to reduce crime, and the community needs the police at times. The principal of community policing resides on the cooperation between police and residents. If residents perceive police negatively, it is less likely that they would cooperate with police work, and ultimately police would not be effective in reducing crime.
Previous studies in criminal justice have explored the impact of various demographic components on perceptions of police service (Skogan, 1984; Hickman & Simpson, 2003; Seron, Pereira, & Kovath 2004) . These studies often explore how individuals from different classes, genders, and races have varying opinions about police. The current study advances this investigation by including aspects of collective social strength.
The findings have implications for both academic and non-academic arenas. In the academic arena, it corroborates with studies in criminal justice and urban sociology.
Regarding criminal justice, it engenders the development of effective tools for better relationship between police and society. As known, societal cooperation is vital to the strength of crime prevention policies. In the area of urban sociology, it facilitates the understanding of resident's feelings and beliefs about their community. By exploring the impact of sense of community and collective efficacy on perceived police efficacy, this study investigates which of these two aspects of social strength should be targeted in policies for community development.
Outside the academic arena, this study attempts to complement governments' initiative to establish community policing. Community policing is a strategy and 4 philosophy based on the notion of interaction between police and community. Police rely on residents to know the issues that need special attention in the community.
Therefore, police officers act as crime preventers.
By understanding whether sense of community and collective efficacy have an impact on how people perceive police work, neighborhood groups can improve relations with police, and police can improve community policing strategies.
The following section provides both a literature review and the theoretical development based on social disorganization theory and social cognitive theory. Section 3, then describes the research design and methodologies. Section 4 examines the results and analysis of bivariate and multivariate data analysis. Section 5 presents a discussion of findings, and section 6 provides conclusion and recommendations.
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S e c t i o n 2
LITERATURE REVIEW
Over the years, police have increased their efforts to reach out to the community.
The historical evolution of policing in United States shows how police have passed through three eras: political, professional, and recently the community policing era. The community policing approach, specifically, is based in a mutual effort between community and police officers to prevent crime.
One of the barriers encountered by police officers is the lack of cooperation from residents. Many residents are reluctant to cooperate with the police because they do not see them as a trustworthy institution. Unfortunately, in many cases, this is due to police officer's biases towards minorities and lack of professionalism. However, characteristics from within the community might also be triggering such negative perceptions.
Social disorganization theory points to social forces in the environment affecting behavior and beliefs. For example, when people who live near each other are fearful because of high crime rates, they may not interact with their neighbors. When people avoid interacting, it causes a breakdown of informal social control, which is a potent tool in crime prevention. Sense of community and collective efficacy are examples of social forces that shape people's beliefs. In this study, I investigate whether these social dynamics could be influencing what residents think about police work.
Past research points in the direction that community level efficacy beliefs could have an impact in overall relations with the government. Several studies show that social dynamics are linked with low levels of fear of crime (Walklate, 1998) , low levels of crime and disorder (Sampson & Raudenbush, 1999) , high levels of political participation (Mutz, 2002) , and high levels of citizen participation . Recently, Warner (2007) found that individuals that are more socially connected are more willing to solve problems on their own and be less dependent on the police.
Social cognitive theory also talks about efficacy beliefs. This theory points to the social power that groups and communities have to change things in positive ways once members believe in their collective ability to accomplish it. Thus, based in social disorganization theory and social cognitive theory, this study investigates whether in fact sense of community and collective efficacy have an impact on residents' perceptions about police work. Ultimately, it addresses the role of community residents in collaborating with the activities of the police, as well as the role of police in facilitating citizen's involvement in community policing.
The literature review is divided in an empirical and a theoretical part. The empirical part lays out the history of policing, the impact of social dynamics in human behavior, and the study's research questions and predictions. The theoretical part grounds such predictions according to social disorganization theory and social cognitive theory.
Historical evolution of policing shows that contemporary police are attempting to reach out to the community and develop better relations with residents. The American police inherited three main characteristics from the British system: limited authority, local control, and fragmented organization (Cole &Smith, 2009 ). The British government feared that a national force would threaten civil liberties. Therefore it assigned democratically elected members of Parliament to function as heads of the police departments among the regions. In the United States, during the Colonial Era and the Early Republic, cities began to hire paid, uniformed watchmen to deal with public danger and crime. However, in the South, these organized forces were used to prevent slave revolts and catch runaway slaves (Cole & Smith, 2009 ).
Criminologists think of policing according to three policing eras: political, professional, and community policing eras. During what has come to be known as the political era , police became more involved with politics. A mayor's political party would appoint and recruit individuals to work in the police force, which in exchange helped the candidates during election time, and did not enforce laws on drinking, gambling, and prostitution. With the growth of cities, police became one of the few government institutions that had more familiarity with the complexities of problems on the streets. It caused a shift in police function from law enforcement to service provider. Police officers were expected to perform services related to emergencies and public health, such as caring for the homeless. Despite this slight shift in policing, functions related to law enforcement surpassed service functions. Racial profiling is one of the strongest complaints about police. Crowley (2001) calls attention to the role of police in marginalizing ethnic minority groups from democratic participation. Skogan (2008) argues that police work is often shaped by stereotypes that economic elites have towards minorities. According to elite dominance theory, police are more likely to protect elites. Racial groups, i.e., Blacks and Latinos, are negatively targeted by police as being the dangerous classes and stopped for seizures and searches more frequently than Whites.
Looking at the influence of Black populations and police budgeting, Skogan Other studies investigate whether characteristics from within the community, such as aspects of social dynamics, could be affecting people's beliefs and behavior. In 1989, Sampson and Groves suggested that collective efficacy in the sense of friendship ties and neighborhood networks, inversely influence crime. Later, Walklate (1998) found that resident's relations with their local community and their level of involvement mediated the extent of fear of crime they might feel. In the following year, Sampson and Raudenbush (1999) found that lack of collective efficacy was consistently the most significant predictor of crime and disorder. Their study, widely known as the Chicago study, investigated 196 neighborhoods in terms of its observed and reported social disorder, crime, structural constraints, and collective efficacy. Taylor (2001) also found that these aspects of social dynamics were related with low crime rates. More recently, Warner (2007) studied the likelihood that individuals would either intervene in local problems or call the authorities to solve them. She showed that social ties increased the likelihood of direct informal social control (intervening), but not indirect informal social control (calling the authorities).
The current study investigates whether there would be a relation between social dynamics and individuals' perceptions of police efficacy. Although there is a gap in the literature regarding social dynamics and perception of police work, all these studies show that social dynamics, especially collective efficacy, have a great impact on people's beliefs. Thus, could it be possible that social dynamics would also influence what people think about the police? As seen, social dynamics have been linked with less fear of crime (Walklate, 1998) , more informal social control (Warner, 2007) , and low crime rates (Sampson & Raudenbush, 1999) . Given this power of informal social control existent -but hidden -in communities, this study investigates whether individuals with two specific aspects of social dynamics -sense of community and collective efficacywould also have better perception of police work. Thus, the research questions and hypotheses of this study are stated as follow:
Research Questions:
1. What is the impact of sense of community on perceived police efficacy? 2. What is the impact of collective efficacy on perceived police efficacy? 3. Which of the two (sense of community or collective efficacy) is better predictor of perceived police efficacy?
Hypotheses:
H 1 = There is a positive relationship between sense of community and perceived police efficacy.
H 2 = There is a positive relationship between collective efficacy and perceived police efficacy.
H 3 = Collective efficacy has a stronger impact than sense of community.
Most of the previous studies are grounded in social disorganization theory. This study not only makes use of principles from this sociological theory, but attempts to advance a psychological perspective through the use of social cognitive theory. Social disorganization theory is among the social ecology theories. This branch of sociological theories focuses on the environment surrounding the individual. Previous theoretical developments focused on the individual, its rational choices or abnormalities to explain behavior in society. Instead, social ecology theories contended that various forces in the environment come from physical, cultural, or social sources, and they all exerted influence in human behavior. Some indicators of social disorganization are high divorce rates, a large number of rental or vacant houses, and low residential stability.
The theoretical development of social disorganization led sociologists to psychologists and specifically to Albert Bandura (1989 Bandura ( , 2001 ) and his concept of collective efficacy (Sampson & Raudenbush, 1999) . More important than sense of community, collective efficacy is the bond that maintains communities. It is important to have a sense of community, but a sense of collective efficacy facilitates people working together. "Sense of community" and "collective efficacy" are a means by which residents can influence external social systems and work with neighbors and community organizations to improve their neighborhoods .
High levels of sense of community show internalization of moral values, while collective efficacy translates an assessment of responsibility towards the community.
Sense of community is a feeling that members have of belonging, a feeling that members matter to one another and to the group and a shared faith that members' needs will be met through their commitment to be together (McMillan & Chavis, 1986 ).
Sampson and Raudenbush (1999) defined collective efficacy as cohesion among residents combined with shared expectations for the social control of public spaces. Both Sampson & Raudenbush (1999) and Putnam (1995) found evidence of collective efficacy in stronger communities. But again, there is lack of research on how collective efficacy would relate to perceptions of police work.
Putnam (2004) Collective representation is associated with the socialization process and active participation in society. Albert Bandura (1989 Bandura ( , 2001 ) also explores the concept of societal beliefs. Bandura (2001) developed social cognitive theory based on the ideas of personal, proxy, and collective agency. According to him, levels of efficacy beliefs determine how personal, proxy, and collective agency develops and affect each other.
Personal agency is determined by the level of self-efficacy. The level of self-efficacy belief directly affects ones' ability to conquer or hinder agency. When self-efficacy is low, signs of conflict, frustration, apathy, and avoidance appear. Moreover, society expects police to protect them and keep them safe. In sum, once expectations are met, it translates into a good relationship between society and police.
Collective agency is a "property" shared by a group. Individuals share feelings and beliefs that determine their participation in the social engine. While personal agency refers to the individual's self-efficacy, and proxy agency to the efficacy of institutions, collective efficacy associates with the group's efficacy. Social psychology research suggests that every group contains a sense of collective agency, which is either low, where individuals feel incapable of solving problems, or high, where proactive behavior is evident and individuals share a sense of responsibility.
Every group develops this characteristic of collectiveness and it can be either weak or strong. Studies in sociology and criminology have extended this assumption and found that neighborhoods can also be seen as a group where its residents share a sense of general capacity (Nolan et al., 2004; Sampson & Raudenbush, 1999) . Nolan et al. (2004) share that in these neighborhoods -in the psychological sense of groups -one will find 1) interdependence among members (i.e., what happens to one member is likely to affect all members), 2) frequency of contact, such that patterns of interaction between members occur (like a familiar wave or nod or small talk), 3) a recognition of members and non members, and 4) common goals (implicit or explicit In social cognitive language, police are the proxy agents, on which society rely to provide protection and resolve problems they feel unable to solve. Sometimes the problem or desired change is more than an individual can handle and, therefore, they need help. Getting someone -an expert or government official or representative -to work on your behalf is referred to as proxy agency. Like proxy agency, collective agency is available to individuals and groups when issues of a magnitude above what can be handled by them alone.
An important aspect within this theoretical framework is the notion of efficacy beliefs which occur at all three levels of agency. When efficacy beliefs are high, success is more likely and people and groups remain hopeful. When efficacy beliefs are low, the opposite is true.
The issue at hand in this study is the ability to change perceptions of police by enhancing sense of community and collective efficacy in neighborhoods. We assume that in most cases the issues that create the environment for crime are beyond what an individual can fix him or herself. Therefore, if this environmental change is going to occur, it will either be because of the work of experts like the police (proxy agency) or everyone working together to create the type of place in which they want to live (collective agency). However, if residents see police work negatively, it is less likely that this transition would work.
In conclusion, the following case illustrates how change in perceptions of police allowed police to get cooperation from community. The negative portrayal of police delayed the implementation of a policy for crime prevention. On the other hand, the participation of society greatly contributed to the success of the establishment of community policing and consequent crime reduction. (Tait 2004 ).
The case above shows the need for a radical change in the way society perceives police and how the police view society. Despite the attempt to shift from militaristic to community oriented approaches in policing, rampant crime rates and social disorganization hindered society's feelings of safety and confidence in police. Policy implementation was only possible when communities joined forces with police in establishing community policing. This exercise of power in conjunction with the police is called collective agency. It is seen in groups, neighborhoods, and society. This power of integrated action was vital to the success of effective policing strategies in South Africa, and the shift towards more positive views of the police force. Thus, given the change in policing approach and emphasis of the community policing style, police have a role in improving its relation with society and facilitating society's collective efficacy.
Similarly, In United States, there is a need for better relations between police and society. Over the years police have put effort in improving relations with community, but several factors affect people's perception of police work. This study investigates whether two indicators of social dynamics -sense of community and collective efficacy -have an impact on how people perceive police efficacy. They are evidences of informal social control and efficacy belief. They are components of group behavior and have a mutable nature. It means not only that they fluctuate over time, but most importantly, that they can be changed and improved. The breakdown of informal control, therefore, affects how residents "see" each other and the police. Only by recognizing the underlying dynamics can we understand more fully the manifest behavior that occurs. Finally, this study referred to two theoretical explanations: social disorganization theory (from sociology) and social cognitive theory (from psychology).
By combining these two theoretical approaches I am advancing a societal psychological approach, in which the psychology and emotions of the collective become the focus.
The following section describes the research design and methodology of the study.
S e c t i o n 3
RESEARCH DESIGN AND METHODOLOGY
Description of Neighborhoods
This study is based in the dataset of household neighborhood surveys conducted In most cases, the sample is representative of the known parameters from the 2000 Census data. In Eastside, home owners were oversampled because researchers avoided house projects that were experiencing high crime rates.
The survey instrument had five pages and contained approximately 80 questions regarding sense of community, collective efficacy, attachment to neighborhood, civic engagement (political participation, civic participation, local engagement and local religious affiliation), safety, satisfaction with police, and victimization. This study targeted questions regarding perceived police efficacy, sense of community, and collective efficacy, besides the control variables.
Conceptualizations and Measurements
3.3.a Perceived police efficacy
This variable is measured using five questions and an agreement scale ranging from 1-5, where 1 means "strongly disagree", 2 means "disagree", 3 means "neutral", 4
means "agree", and 5 means "strongly agree". The five questions make a reliable scale with alpha value equal .850. An additive index was constructed, resulting in a scale ranging from 1 to 5. Respondents were asked how strongly they agreed or disagreed with the following questions:
1) The residents in my neighborhood can count on the police to protect them.
2) They are confident the police can keep them safe.
3) They believe the police know what to do. 4) They want the police to have enough resources to keep them safe. 5) They think the police are competent.
3.3.b Sense of Community
This variable measures level of trust and influence among residents. It is measured based on a scale developed by McMillan and Chavis (1986) 10) It is very important to me to live in this particular block; 11) People on this block generally don't get along with each other;
12) I recognize a great many of the children who live in this neighborhood;
13) It is easy for me to identify "outsiders" in the neighborhood.
3.3.c Collective Efficacy
Through this variable I investigate the likelihood that neighbors would intervene in certain circumstances. Alpha value is .813, indicating that this is a reliable scale. It uses the index developed by Sampson and Raudenbush (1999) to measure collective efficacy. The 5-item scale asked the likelihood that their neighbors would do something in given circumstances. Respondents were given 5 options to answer, where 1 means "very unlikely", 2 means "unlikely", 3 means "neutral", 4 means "likely", and 5 means "very likely". I constructed an additive index and the sum of all items creates a scale ranging from 5 to 25. The questions were organized as follow:
1)
If a group of neighborhood children were skipping school and hanging out on a street corner, how likely is it that your neighbors would do something about it?
2) If a fire station in your neighborhood was going to be closed because of budget cuts, how likely is it that people in your neighborhood would get together and do something about it?
3) If some children were spray painting graffiti on a local building, how likely is it that your neighbors would do something about it? 4) If a child was showing disrespect to an adult in the neighborhood, how likely is it that people in your neighborhood would scold that child?
5)
If there was a fight in front of your house and a child was being beaten or threatened, how likely is it that your neighbors would do something?
3.3.d Control Variables
Race/Ethnicity
In this study race is coded (1) if the respondent is White and (0) for non-Whites.
Non-Whites include race identification Black and ethnic identification Hispanic. Out of the study sample of 179 individuals, 74 respondents self-identified as White, 83 as Black, and 20 as Hispanics.
Household Income
The study gave respondents the option to identify the household income in one of eight brackets, where 1 means an income of "less than $20,000", 2 means "between "$20,000 and $39,999", 3 means "between $40,000 and $59,999", 4 means "between "$60,000 and $79,999", 5 means "between $80,000 and $99,999", 6 means "between $100,000 and $119,999", 7 means "120,000 and $139,999", and 8 means "above $120,000".
Home ownership
Respondents were asked whether they own, rent, or rent to own their houses. In the study 57 percent of the respondents own their houses and 43 percent rent them. I created a dummy variable to count only individuals that own houses.
Education
Respondents were asked to indicate their level of education based on eight categories. The variable was recoded excluding the items "technical school certificate"
and "other certificate" to yield six components. Thus, five percent of the respondents indicated that they have "less than high school", 14 percent have "some high school", 24
percent are "high school graduates", 21 percent have some college, 22 percent are "college graduates", and 14 percent have "post-graduate or professional degree".
Marital Status
Out of the 179 individuals interviewed during this study, 41 percent were married, 48 percent single, two percent separated, and nine percent divorced. In this variable I only count as predictor the number of married individuals. Marital status is transformed into a dummy variable that counts (1) for married and (0) for all other categories.
Employment
Respondents were given five options for their employment status. Among the respondents, 65 percent are employed, nine percent unemployed, 17 percent retired, three percent are homemakers, and four percent are students. I created a dummy variable to include "employed" as one of the predictors for perceived police efficacy.
The following table is a summary of the variables under analysis, their measurements, and respective reliability scores:
Dependent Variable
Perceived Police Efficacy (1 -5) Alpha = .85
Independent Variables
Sense of Community (0-13) Alpha = .72 Collective Efficacy (5 -25) Alpha = .81
Control Variables
Race (1) White (0) Non-White Household Income
(1) "Less than $20,000" (2) "Between "$20,000 and $39,999" (3) "Between $40,000 and $59,999" (4) "Between "$60,000 and $79,999" (5) "Between $80,000 and $99,999" (6) "Between $100,000 and $119,999" (7) "120,000 and $139,999" (8) "Above $120,000". Home ownership
(1) Own (0) Rent Education (1) "Less than high school" (2) "Some high school" (3) "High school graduates" (4) "Some college" (5) "College graduates" (6)"Post-graduate or professional degree" Marital Status
(1) Married (0) Not married Employment (1) Employed (0) Not employed
Limitations of the Study
A limitation of the current study is that it does not address the impact of selfefficacy, the third component of social cognitive theory. It would be important to verify whether there is a relationship between self-efficacy and both collective efficacy and perceived police efficacy. It would allow better applicability of social cognitive theory not only in criminology but in sociology in general. Another limitation is that this work does not address perceptions of police officers about themselves and community. This 27 analysis would allow the investigation of the hypothesis in both directions, not only the impact of social dynamics on police efficacy, but also how police officers perceive communities.
Finally, the study could not investigate how the impact of the independent variables on the dependent variable differentiates across neighborhoods. Considering that there are only four neighborhoods, the study aggregated the data pooled from each neighborhood and constrained in investigating only if there is a significant relationship between the independent variables and the dependent variable.
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S e c t i o n 4
RESULTS AND ANALYSIS
This study conducts bivariate and multivariate analyses using the Statistical Package for the Social Sciences (SPSS). The dependent variable is "perceived police efficacy", which intends to measures individuals' perceptions of police effectiveness.
Higher scores of perceived police efficacy mean that respondents trust police and feel confident in their work. The independent variables are "sense of community" and "collective efficacy".
For analysis purposes, this study aggregated the data from the neighborhoods in order to measure the relationship of the concepts under investigation. The aggregated data resulted in 179 cases. Despite pooling the data in one model, it was important to verify whether there were differences in mean scores across sites. In terms of "sense of community" and "collective efficacy", Little Italy stands out with the highest scores (respectively .82 and 19.3), followed by Forty Acres (.75 / 18.5), Eastside (.70 / 16.8), and Hilltop (.69 / 16.6) . In terms of perceived police efficacy, Forty Acres has the highest score (3.9) and is followed by Little Italy (3.8),
Mean Scores
Eastside (3.5), and Hilltop (3.4).
Although this study does not compare the neighborhoods, the possibility that the effects of the independent variables on the dependent variable vary somewhat at the neighborhood level is acknowledged.
It was also necessary to verify whether or not there was a high correlation between "sense of community" and "collective efficacy". Results show that the Pearson correlation equals .266 and is significant at the 0.01 level. Thus, although there is a significant correlation between these variables, it is considered small and, consequently, excludes the possibility of multicolinearity.
Proceeding with the analysis, each of the independent variables and control
variables will have its relation tested with the dependent variable through a linear regression. The results will be displayed in tables containing the beta coefficient, Rsquare or adjusted R-square, standard error, and significance, depending on whether it is a bivariate or multivariate analysis.
There are two data analysis tables. Among the eight independent variables, five are significantly related to the dependent variable when bivariate logistic regression was used: sense of community, collective efficacy, race (White), home ownership, and married. The relationship between the dependent variable and most of the independent variables is statistically significant. Only three variables did not present a significant relationship: household income, education, and employed. These results are consistent with this study's main hypotheses: that there is a positive and significant relationship between the dependent variable "perceived police efficacy", and the independent variables "sense of community" and "collective efficacy".
Bivariate Analysis
Regarding the control variables, I expected to find a positive and significant relationship with the dependent variable. However, education has a negative relation with perceived police efficacy. In addition, household income, education, and employed are not significant. I expected to find that individuals from high income families, those with high education, and those who are employed, would have a better portrayal of police as a legitimate and trustworthy institution. In sum, only race (White), home ownership, and married have an impact on the dependent variable. It means that three factors (1) being White, (2) owning a house, and (3) being married, reflect a positive portrayal of police.
Collective efficacy and perceived police efficacy have the most significant relationship, which is .000. The R-square is .164, which means that collective efficacy itself explains 16.4 percent of variance in perceived police efficacy. More importantly, it has almost twice the R-square value of sense of community. It means that high levels of collective efficacy reflect better relationship with the police in terms of trust and confidence. It is not enough to be connected to the community in which the police work.
In order for the police to obtain a sense of legitimacy and cooperation from society, it has to support the development of collective efficacy among individuals. It means that collective efficacy should be seen by police as an important tool to develop community policing. Next, table 2 will show the result of a multivariate analysis with all the independent and control variables.
Multivariate Analysis
A multivariate analysis is used to verify how adding variables to the equation affects the significance level and overall impact on the model. Table 2 shows the relationship between the dependent variable and all the independent variables. collective efficacy has the most significant relationship with perceived police efficacy.
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S e c t i o n 5
DISCUSSION
This study examined two dynamic aspects of neighborhood that may affect how residents perceive and ultimately behave in their relationship with police. Why is it important? First, sociologists (Sampson and Raudenbush 1999) , among others have found that "collective efficacy" was inversely related to crime in neighborhoods. Where collective efficacy was high, crime was low and vice versa.
Although a view of the relationship between crime and collective efficacy was beyond the scope of this study, I did find that collective efficacy predicted positive attitudes toward the police. Therefore, not only is it advisable for police to participate in efforts to build neighborhood level efficacy as a crime prevention strategy, but it is also smart because when crime does occur, and when the police organization needs the support of the community, it is more likely to happen when high levels of collective efficacy exists.
In addition, collective efficacy was defined as cohesion among residents plus shared expectations for social control. Whereas sense of community represents more of the single aspects of belongingness/cohesion, it appears that with regard to positive perceived police efficacy, this is only part of the equation.
From a community relations standpoint, it would be better for police departments to work with community on both cohesion and shared expectations for social control, rather than just the prior. sense of community is an important predictor, but collective efficacy is the most important predictor of perceived police efficacy in this study. An individual that actively engages in the community and does something towards a common benefit is more likely to have better perception of police efficacy than those that have sense of community, own houses, are well educated, and well employed.
S e c t i o n 6
CONCLUSION AND RECOMMENDATIONS
This study investigated the relationship between perceived police efficacy, sense of community and collective efficacy. It attempted to untangle whether sense of community and collective efficacy had an impact on perception of police service. In order to understand such relationship, it employed social disorganization theory and social cognitive theory.
The relevance of this study is twofold. First, it advances the understanding that community policing may be the best way the police can improve relations with neighborhoods. Community policing reactivates components of social dynamics that reinforce informal social control and collective efficacy beliefs.
Second, this study highlights the difference between sense of community and collective efficacy. While sense of community is based on sense of belonging to the place and socialization among residents, collective efficacy is based on willingness to solve problems together. These are two similar aspects of social cohesion, but this study found that collective efficacy is a best predictor of perceived police efficacy.
By investing in a group's collective efficacy, police can improve relations with society. As stated in social cognitive theory, every group develops a sense of collective agency which can either be weak or strong. When individuals feel capable of solving problems, proactive behavior is evident and individuals share a sense of responsibility.
Future studies should focus on how collective efficacy could be improved in a neighborhood level. The theoretical part of the literature review pointed to a typology of community policing called situational policing (Nolan et al., 2004) , where the authors suggest different strategies depending on levels of crime and collective efficacy.
Similarly, this research contends that the same suggestions can be carried on to neighborhoods with high (strong, and responsive) and low (vulnerable and anomic) levels of collective efficacy. It is important to verify such differences in order to have better report from community. For example, if the police go knocking on doors asking for information in a neighborhood with low levels of collective efficacy, residents might feel threatened and develop a negative relation with police. On the other hand, in neighborhoods with high levels of collective efficacy this strategy might be seen as competence and responsiveness.
Thus, in order to preserve collective agency in strong neighborhoods, police should support and recognize "individual community members or groups of members who have had particular successes in maintaining good outcomes. Vulnerable neighborhoods should be motivated to increase citizen participation. It can be done through cooperation with local institutions (nonprofit organizations, churches, neighborhood associations), which are often interested in promoting voluntary engagement. Residents from anomic neighborhoods are characterized by their cynicism and lack of participation in the government. Consequently, police must publicize its efforts to fight crime in order to show responsiveness. Finally, in responsive neighborhoods police should promote awareness of residents' ability to engage and act collectively. Police should help local groups to identify causes of crime. They should be able to create a shared vision for change and a coordinated action plan for effective change.
Perhaps many people are still skeptical of community policing because they are not able to see its preventive aspect. Failures on the implementation of community policing could also be because police officers were either focusing on enhancing sense of community, or not observing the community's level of collective efficacy. The ultimate claim of this work, therefore, is that besides the use of community policing, and focus on collective efficacy, there is a need for different approaches and styles.
In sum, police should be looking at how much people care about a certain problem; whether they can identify what is causing the problem; if their behavior (anomic, i.e.) is part of the problem or contributes to it; whether they are willing to address a problem; and the reasons why they would not be interested in solving these problems. Residents often seem disinterested, but in fact they feel incapable of promoting social change. They need to be encouraged to think that their behavior within the community can affect reality in perceiving solutions.
The overall suggestion is to use a situational policing approach to enhance collective efficacy. Understanding of people's feelings and beliefs about their neighborhoods allows the police to frame neighborhood characteristics and choose effective ways to engage the community. By studying a community's sense of efficacy, it is possible to identify what the best strategy to address various social issues would be.
Collective efficacy might also work as a determinant of public support for governmental decisions, including the work of the police. On the other hand, the lack of this understanding might lead to a negative view of police or delay in policy implementation.
